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Summary. In the article the stages of interaction 
between enterprises and banks, generalized criteria 
of possible interactions, the method of rating 
evaluation of the bank when choosing potential 

participant interaction, the method of evaluating the 
effectiveness of interaction between the company 
and the bank.
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The development of market relations in Ukraine 
is accompanied by increased rates and volume of 
interaction between enterprises and banks, hence 
the complexity of their forms and types. In today’s 
changing client types of interaction between enter-
prises and banks come partnerships that put forward 
new requirements for the fulfillment of mutual obli-
gations by potential partner.

Today methodological developments are investi-
gated not enough, regarding evaluation of the bank 
for effective partnership cooperation based on the 
principles of mutual participation in realization of 
long-term tasks of the partner.

Given the importance of the choice of bank part-
nerships in the organization, the purpose of the ar-
ticle is to systematize and synthesis stages of their in-
teraction and existing methods of evaluation.

Use of the process approach can present the coop-
eration of enterprises and banks as a logical sequence 
of implementation of these consolidated phases: 
analysis of interaction and choice of its members; 
predicting the effectiveness of cooperation; organiza-
tion of interaction; monitoring compliance with the 
terms of interaction, evaluation of performance and 
analysis of the interaction.

Analysis of each of the stages is conducted on 
the basis of the identified indicators that define the 
course of their occurrence. Analysis of the results is 
based on the resulting performance.

The most common selection criteria of the bank 
by enterprise are: matching the list of licensed bank-
ing services with needs of the enterprise, reliability, 
availability of financial resources, reputation.

According to the Basel treaty reliability factors 
are: the bank’s capital, asset quality, management 
quality, earnings, liquidity.

As reputation factors client considers, first of all, 
working experience of the bank and the structure of 
the board.

Summary of the results of the evaluation of the 
scorecard to select the bank as a potential participant 
of interaction is carried out using rating-based evalu-
ation and scoring method.

The basic rules in predicting the effectiveness of 
cooperation of enterprises with banking institutions 
are:

- Rate of revenue growth, given the type of in-
teraction, should exceed the growth rate of spending 
(including spending on cooperation);

- The results of interaction should increase oper-
ating profitability of the enterprise;

- Interaction with the bank is effective in all cases 
where the operating profitability of the company ex-
ceeds the lending rate of the bank;

- Rising costs of interaction with the bank (trans-
action costs) must not exceed the growth rate of op-
erating expenses of the company.

- Process of interaction between enterprises and 
banks should be accompanied by constant supervi-
sion of compliance with the conditions. The most 
common interaction terms are: reliability of perfor-
mance of the interaction; quality of interaction; cost 
of interaction. Indicators of interaction between en-
terprise and bank are suggested in the article.
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