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Abstract. The article researches impact of trust 
on the efficiency of the monetary policy of the central 
bank of Ukraine. The basic parameters characterizing 

the level of confidence of economic agents were 
analized. The basic ways of its improvement were 
offered.
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One of the determining factors of institutional 
efficiency of monetary policy is the trust to manage-
ment of a central bank. It is an important factor in 
implementing the monetary policy. The speed and 
quality of transmission of impulses through the 
monetary transmission mechanism depends on level 
of the trust.

The article aims to determine the main indicators 
of trust to the central bank actions, analyze them and 
suggest ways to solve existing problems.

There are many institutional factors that influ-
ence the efficiency of monetary policy. One of them 
is trust. The “trust” means confidence in the cur-
rency, banking system, monetary policy, the central 
bank and the state in general. There are factors af-
fecting the level of confidence associated with the 
institutional mechanisms that relate directly to the 
Central Bank, and those that are outside its control. 
There are determinants of trust: as a history of hon-
esty, transparency and independence. 

Scientists identified a number of indicators of 
economic agents’ expectations: the percentage dif-
ference between the official exchange rate of national 
currency and non-cash purchase rate on the inter-
bank market. In particular the indicators that reflect 
negative trends in the expectations of economic 
agents, are the growth of velocity of money, the in-
crease of the share of deposits and loans in foreign 

currency and a significant share of cash in the money 
supply.

In our opinion, it’s appropriate to consider the 
arc interest rate elasticities of deposits and loans as 
indicators of the level of trust to banking system. Ac-
cording to our estimates, over 2007-2014 in elasticity 
of supply of deposits decreased. In 2012-2013 deposit 
supply was inelastic, which indicated a decline in 
confidence in the banking system and the monetary 
management. However, in 2014, in October and No-
vember there was a substantially change (the elas-
ticity of deposits exceeded the unit), that indicated 
a partial positive sentiment. The elastic demand for 
loans have been largely inelastic during the 2009-
2014.

The dynamics of foreign reserves is directly relat-
ed with the level of trust to the national currency and 
central bank, but since 2011 it’s amount substantially 
decreased. The level of confidence in the central bank 
was reduced by the following factors: a negative ex-
perience; the effects and residual effects of the crisis 
period; macroeconomic instability, negative trends 
in the main macroeconomic indicators, the negative 
assessments of the prospects of macroeconomic and 
monetary environment, which provoke devaluation 
expectations and reduce confidence in the national 
currency; low levels of financial literacy.
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